Interpersonal & Communication Skills Core Curriculum

The Curriculum for EM residents will provide an extensive review of issues to teach and review the interpersonal and communications skills of the residents.  Specific to emergency medicine, these skills most importantly include learning effective and rapid relationship building with culturally, educationally and emotionally diverse patients.  The resident must also be instructed in being an effective team member, including providing and accepting feedback in a professional manner.  Finally, written communication is also an integral part of the emergency physician’s practice and will be taught and assessed in the curriculum.  .
Goals:
Upon completion of the residency, EM residents are expected to:

1. Demonstrate the ability to respectfully, effectively and efficiently develop a therapeutic relationship with patients and their families.
2. Demonstrate respect for diversity and cultural, ethnic, spiritual, emotional and age-specific differences in patients and other members of the health care team.

3. Demonstrate effective listening skills and be able to elicit and provide information using verbal, nonverbal, written and technological skills.

4. Demonstrate ability to develop flexible communication strategies and be able to adjust them based on the clinical situation.

5. Demonstrate effective participation in and leadership of the health care team.

6. Demonstrate the ability to elicit the patient’s motivation for seeking health care.

7. Demonstrate ability to negotiate as well as resolve conflicts.

8. Demonstrate effective written communication skills with other providers and to effectively summarize for the patient upon discharge.

9. Demonstrate ability to effectively use the feedback provided by others. 

10. Demonstrate the ability to handle situations unique to emergency medicine:

a. Intoxicated patients

b. Altered mental status patients

c. Delivering bad news (death notification, critical illness)

d. Difficulties with consultants

e. Do-not-resuscitate/end-of-life decisions

f. Patient with communication barriers (non-English-speaking, hearing-impaired)

g. High-risk refusal-of-care patients

h. Communication with out-of-hospital personnel as well as nonmedical personnel (police, media, hospital administration)

i. Acutely psychotic patients

j. Disaster medicine
Teaching Methodology:
The teaching interpersonal and communication skills is done primarily at the bedside.  The residents will be instructed, supervised and assessed during their clinical rotations in the Emergency Department.  
Synergy Medical has a conference series for all residents that includes:


End of life care and communication, customer service skills, and a team building 

session for all first year residents. 

In addition, the resident conference series will include discussion of aspects of interpersonal and communication skills throughout the year.  Some specific conferences that address these issues include:


Chart Review – discussion of written communications

EMS –communication with out-of-hospital personnel, as well as disaster medicine 
communications. 
ED Administration –communication with hospital administration, nursing 
communication, interpersonal skills for patient care & satisfaction, conflict resolution, leadership

July orientation conference –  presenting to attendings, teaching adult learners 


Other lectures done during the conference cycle – giving bad news, presentation 
skills, teaching adult learners, phone etiquette, dealing with difficult patients.
Assessment:
Assessment of the interpersonal and communications skills is evaluated on a daily basis in the clinical setting.  In the emergency departments in Saginaw, the daily evaluation sheet includes this as one category that is assessed on each shift.  Parts of the 360 degree evaluations are used to assess communication skills including the Peer assessment and the nursing assessment tool.

The monthly global evaluation son the off-service rotations include specific questions on interpersonal and communications skills.  Examples include:

Work within a team


Interpersonal skills with nursing, with patient and families


Counsel and education patients and their families

Communication skills are also assessed during the bimonthly oral boards exams, and some of the end of the rotation exams.  Finally, an evaluation tool has been developed to provide assessment for the resident on their presentation skills for the conference lecture they present.
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